
Coronavirus or COVID-19
What businesses need to know

Update: 23rd March 2020

Surrey Chambers of Commerce is working with a range of 
partners to make sure that the most relevant and accurate 
information is available to businesses. 

This guide is to help you to find the relevant advice and 
guidance on the questions you may have. 

If your questions is not covered, please contact us on 01483 
735540.
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DISCLAIMER – While all reasonable efforts have been made and with the continuously developing situation, we make 

no warranties that this information is accurate and up to date and will not be responsible for any errors or omissions 

in the information nor any consequences of any errors or omissions. 

As always, we recommend that Professional advice should be sought where appropriate. 

The views and opinions expressed in any of the external, third-party articles are those of the authors and do not 

necessarily reflect the official policy or position of Surrey Chambers of Commerce. 
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Coronavirus or COVID-19
What businesses need to know

Update: 23rd March 2020

Current UK Status – DELAY PHASE

Public Health England Advice – Correct as of 
17.03.2020
https://www.gov.uk/guidance/coronavirus-covid-
19-information-for-the-public

The advice for anyone in any setting is to follow 
these main guidelines.

• Wash your hands more often than usual, for 20 
seconds using soap and hot water, particularly 
after coughing, sneezing and blowing your 
nose, or after being in public areas where other 
people are doing so. Use hand sanitiser if 
that’s all you have access to.

• To reduce the spread of germs when you 
cough or sneeze, cover your mouth and nose 
with a tissue, or your sleeve (not your hands) if 
you don’t have a tissue, and throw the tissue 
away immediately. Then wash your hands or 
use a hand sanitising gel.

• Clean and disinfect regularly touched objects 
and surfaces using your regular cleaning 
products to reduce the risk of passing the 
infection on to other people. 
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At the current time and based on our understanding of what is known of COVID-19 

and other similar respiratory viruses, it is likely that older people and those with 

chronic medical conditions may be vulnerable to severe disease. 

As more information emerges, recommendations may change on the expert advice 

of the UK’s Chief Medical Officer for England, the NHS and Public Health England. 

Businesses should check for daily updates at GOV.UK 

(https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-

government-response)

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.nhs.uk/conditions/coronavirus-covid-19/


Coronavirus or COVID-19
Update from Surrey Chambers

Update: 23rdh March 2020

Official Statement from Surrey Chambers of Commerce
Monday 23rd March 2020

As the Coronavirus outbreak continues to affect the country, the impact to our local economy and 
businesses has been devastating, with many businesses having to make difficult and often heart-
breaking decisions. The key priority at present is for us is to support Surrey businesses throughout 
this global crisis but also to look to the future in supporting businesses in the recovery stage once 
the worse has passed.  Even in these unprecedented times, the Chamber team is working hard to 
make sure that businesses are connected, promoted, supported and represented across Surrey and I 
want to address how we aim to do this.

Representation
Whilst the government are bringing in many important measures to support and protect business, 
there are still many questions and enquiries being raised by business.  As part of the British 
Chambers of Commerce, we have the opportunity to represent your views and raise your questions to 
the relevant Government departments, so we are keen to hear from businesses as to how the 
outbreak is affecting you. Please e-mail gary.hayes@surrey-chambers.co.uk and 
louise.punter@surrey-chambers.co.uk

Supporting
Our Coronavirus Hub is available on our website and is updated daily with information that will be 
useful to your business as to minimise the impact of the outbreak on business. If you have written 
any useful guidance to share, please send it to gary.hayes@surrey-chambers.co.uk

Promoting
If you are running a webinar or are providing a service to support businesses during this crisis, 
please contact troy.jackson@surrey-chambers.co.uk A regular newsletter will be sent to our 
membership and mailing lists.

Connecting
Our membership team is currently contacting our members to gather business intelligence to pass 
onto the government but also signpost to possible support that may be available for businesses. If 
you have any questions or queries, please contact sarah.butcher@surrey-chambers.co.uk or 
tom.woods@surrey-chambers.co.uk
We are also looking to run a series of online networking sessions so please keep checking on our 
events page of our website. If you have any ideas or suggestions, please contact 
hannah.joslyn@surrey-chambers.co.uk

I have also made the decision to close the Chamber office from Monday 23rd March, until further 
notice.  All Chamber staff will be working from home after this date, including our international trade 
documentation team. Whilst we have taken every possible measure to minimise the day-to-day 
running, it is possible that there will be delays with some of our services for which we apologise. 

Lastly, please follow the government guidance to help prevent the spread of the virus. 
On behalf of the team, board and council of Surrey Chambers of Commerce, we wish you and your 
company the best possible outcome at this difficult time. Most importantly keep you and your 
families healthy. 

Louise Punter
Chief Executive, Surrey Chambers of Commerce.
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Coronavirus or COVID-19
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Update: 23rd March 2020
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Representing your Business Issues and Concerns

As an accredited Chamber to the British Chambers of Commerce (BCC), 
we are able to feed business intelligence and challenges to 
governments, both in the UK and overseas. 

The BCC are in regular communication with the UK government raising 
issues that businesses are struggling with as a result of the COVID-19 
pandemic or have issues that have not been covered by recent 
announcements.

The British Chambers of Commerce also have useful information on 
their website - https://www.britishchambers.org.uk/page/coronavirus

How to contact us 

Call us on 01483 735540 

Email us on louise.punter@surrey-chambers.co.uk or gary.hayes@surrey-

chambers.co.uk

Readiness to supply ventilators and ventilator components
The Department for Business, Energy and Industrial Strategy is looking for organisations 

who can support in the supply of ventilators and ventilator components across the United 

Kingdom as part of the Government's response to COVID-19. These questions aim to 

identify the suitability and readiness of organisations to be involved in the initiative.

There are three main sections

• Basic details and contact

• Supply chain experience

• Business capabilities

Compete the form here - https://ventilator.herokuapp.com/

https://www.britishchambers.org.uk/page/coronavirus
mailto:louise.punter@surrey-chambers.co.uk
mailto:gary.hayes@surrey-chambers.co.uk
https://ventilator.herokuapp.com/


Coronavirus or COVID-19
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Update: 23rd March 2020

CHECKLIST - Prepare your business for Coronavirus
Businesses can take the following steps to reduce their risk of exposure to COVID-19, as 
well as to prepare for any potential disruption.

PLAN

❑ Assess your business’ level of exposure to disruption due to Coronavirus.

❑ Identify business-critical activities and the resources you need to deliver them.

❑ Identify the relevant policies, procedures and documents your business will 
need.

❑ Assess the potential impact of coronavirus on your supply chain.

❑ Stay up to date with the latest developments and best practice covering 
coronavirus.

COMMUNICATE

❑Make sure emergency contact details for employees are correct and up to date.

❑ Keep employees up to date with the steps you are taking to minimise risks of 
exposure in the workplace.

❑ Encourage employees to let you know as soon as possible if they will not be able 
to come into work due to coronavirus.

MANAGE RISKS

❑ Encourage workers to wash their hands regularly and provide clean washing 
facilities.

❑Make sure you and your employees know how to spot coronavirus symptoms.

❑ Plan for potential staff absences and develop flexible working options where 
appropriate.

❑ Review your business’ travel plans, particularly to affected areas and countries. 

DISCLAIMER – While all reasonable efforts have been made, we make no warranties that this 
information is accurate and up to date and will not be responsible for any errors or omissions in the 
information nor any consequences of any errors or omissions. Professional advice should be sought 
where appropriate. 
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Coronavirus or COVID-19
Health & Wellbeing

Update: 23rdh March 2020

ADVICE FROM NHS 
(www.nhs.uk/conditions/coronavirus-covid-19/)

The NHS has a concise guide to Coronavirus setting out how it is spread, how to 
avoid catching it, symptoms, treatment and what to do if you think you or any of 
your employees might be infected.

ADVICE FROM WORLD HEALTH ORGANISATION (WHO)  
(www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public)

The World Health Organisation has more detailed information including videos on best 
practice and posters to download to inform your workforce. 

ADVICE FROM CHAMBER SERVICE PROVIDER, WESTFIELD HEALTH

This guide will signpost you to reliable sources of information, provide guidance 
on creating a Coronavirus Response Plan and identify workplace strategies to 
mitigate risk and provide frameworks for developing your company’s response.

Download your free Employer Guide: Preparing for COVID-19 here.

ADVICE FROM CHAMBER SERVICE PROVIDER, AXA PPP HEALTHCARE
(https://www.axappphealthcare.co.uk/personal/contact-us/coronavirus/)

Guidance from AXA PPP Healthcare  about Personal Healthcare Cover 

ADVICE FROM CHAMBER SERVICE PROVIDER, BREATH HR
https://www.breathehr.com/blog/coronavirus-faq-for-work

STAY-AT-HOME GUIDANCE FROM UK GOVERNMENT
(https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-
at-home-guidance-for-people-with-confirmed-or-possible-coronavirus-covid-19-
infection)

Information for people with confirmed or possible Coronavirus Infection

CORONAVIRUS AND YOUR MENTAL HEALTH – ADVICE FROM MIND, 
MENTAL HEALTH CHARITY
(https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/)

Useful information and support for those suffering from anxiety about the outbreak or 
have trouble with self-isolation.  
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DISCLAIMER – While all reasonable efforts have been made, we make no warranties that this 

information is accurate and up to date and will not be responsible for any errors or omissions in 

the information nor any consequences of any errors or omissions. Professional advice should be 
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Coronavirus or COVID-19
Business Advice – UK Government

Update: 23rd March 2020

Government guidance to Coronavirus 

https://www.gov.uk/coronavirus

Guidance to employers and businesses 
(www.gov.uk/government/publications/guidance-to-employers-and-businesses-
about-covid-19/guidance-for-employers-and-businesses-on-covid-19)

Government Support for Businesses
(https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses)

Statutory Sick Pay 
Government Announcement - https://www.gov.uk/government/news/sick-pay-
from-day-one-for-those-affected-by-coronavirus

Guidance – (https://www.gov.uk/government/publications/guidance-to-
employers-and-businesses-about-covid-19/covid-19-support-for-
businesses#support-for-businesses-who-are-paying-sick-pay-to-employees)

How to apply for SSP – Article from www.smallbusiness.co.uk  
https://smallbusiness.co.uk/coronavirus-government-statutory-sick-pay-how-to-
apply-for-it-2549859/

Business Rates 
https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses#support-for-
businesses-who-pay-business-rates

Tax 
https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses#support-for-
businesses-paying-tax

Company Accounts – Advice from Companies House
https://www.gov.uk/government/news/coronavirus-if-your-company-cannot-file-
accounts-with-companies-house-on-time 
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DISCLAIMER – While all reasonable efforts have been made, we make no warranties that this 

information is accurate and up to date and will not be responsible for any errors or omissions in 
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Coronavirus or COVID-19
Business Advice – Surrey 

Update: 23rd March 2020
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UK Government Business Support Helpline

You can contact the government’s Business Support Helpline for free advice.

Business Support Helpline (England)

Telephone: 0300 456 3565

Monday to Friday, 9am to 6pm

Find out about call charges

The Business Support Helpline for England is also on:

•Twitter

•Facebook

•YouTube

Surrey County Council 

You can find information for residents and businesses on the Surrey 

County Council website.

https://www.surreycc.gov.uk/people-and-community/emergency-

planning-and-community-safety/coronavirus

CLICK ON THE 

BOROUGH COUNCIL 

LOGO TO GO TO THEIR 

WEBSITE

Borough Councils and Local Authorities 
You can find information for residents and businesses for your Borough Council below.

https://www.gov.uk/call-charges
https://twitter.com/BusinessGov
https://www.facebook.com/BusinessSupportGov
https://www.youtube.com/user/BusinessSupportGov
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.elmbridge.gov.uk/news/support-for-businesses/
https://epsom-ewell.gov.uk/news/coronavirus-covid-19-council-services-update
https://www.guildford.gov.uk/reductions
https://www.molevalley.gov.uk/index.cfm?articleid=54828
https://www.reigate-banstead.gov.uk/info/20401/coronavirus/1112/supporting_our_local_businesses
https://www.runnymede.gov.uk/article/19198/Coronavirus-Still-here-to-help-you
https://www.spelthorne.gov.uk/article/19164/Coronavirus-and-Council-Service-Updates
https://surreyheath.gov.uk/residents/coronavirus-information
https://www.tandridge.gov.uk/
https://www.waverley.gov.uk/info/100010/health_and_wellbeing/2221/coronavirus_covid-19/4
https://woking.gov.uk/coronavirus


Coronavirus or COVID-19
Small Business Advice

Update: 23rd March 2020

10

DISCLAIMER – While all reasonable efforts have been made, we make no warranties that this 

information is accurate and up to date and will not be responsible for any errors or omissions in 

the information nor any consequences of any errors or omissions. Professional advice should be 

sought where appropriate. 

Advice for Small Businesses
Business in the Community

Helping the small business network be ready for COVID-19

https://www.bitc.org.uk/wp-content/uploads/2020/03/bitc-berg-

factsheet-COVID-19-advicetosmallbusiness-march2020.pdf

Blog

https://www.bitc.org.uk/blog/coronavirus-covid-19-responsible-

businesses-supporting-small-business/

News article about Self Employed & COVID-19 

Metro.co.uk 

https://metro.co.uk/2020/03/16/coronavirus-uk-cope-self-employed-

losing-income-12393413/

Covers Spelthorne, Runnymede, 

Woking, Guildford and Waveley
Covers Elmbridge, Epsom & Ewell, 

Reigate & Banstead, Tandridge, 

Mole Valley

Support from Local Enterprise Partnerships (LEP)

https://www.bitc.org.uk/wp-content/uploads/2020/03/bitc-berg-factsheet-COVID-19-advicetosmallbusiness-march2020.pdf
https://www.bitc.org.uk/blog/coronavirus-covid-19-responsible-businesses-supporting-small-business/
https://metro.co.uk/2020/03/16/coronavirus-uk-cope-self-employed-losing-income-12393413/
https://www.enterprisem3growthhub.co.uk/
https://www.enterprisem3.org.uk/
https://www.coast2capital.org.uk/
https://www.c2cbusiness.org.uk/


Coronavirus or COVID-19
Coronavirus Job Retention Scheme

Update: 23rd March 2020

Support for businesses through the Coronavirus Job Retention Scheme
Under the Coronavirus Job Retention Scheme, all UK employers will be able to access 
support to continue paying part of their employees’ salary for those employees that would 
otherwise have been laid off during this crisis.

Eligibility
All UK businesses are eligible.

How to access the scheme
You will need to:
• designate affected employees as ‘furloughed workers,’ and notify your employees of this 

change - changing the status of employees remains subject to existing employment law 
and, depending on the employment contract, may be subject to negotiation

• submit information to HMRC about the employees that have been furloughed and their 
earnings through a new online portal (HMRC will set out further details on the information 
required)

HMRC will reimburse 80% of furloughed workers wage costs, up to a cap of £2,500 per 
month. 

HMRC are working urgently to set up a system for reimbursement. Existing systems are not 
set up to facilitate payments to employers.

If your business needs short term cash flow support, you may be eligible for a Coronavirus 
Business Interruption Loan.

This was announced on Friday 20th March but the Government portal won’t be live for 2-3 
weeks and the grants are unlikely to be paid until the end of April so whilst this is a positive 
announcement there are no immediate steps you can take to apply. Details will be released 
over the coming days and we will keep you informed as we get them.

As the grants under CJRS won’t arrive quickly, the focus this week should be on:

• Ensuring you have the funds you need to continue trading via BILS so you can continue to 
fund your wage costs until the CJRS grant can potentially reimburse you at the end of 
April. Contact TC and we can talk you through the options available as they emerge.

• Starting to discuss your payroll arrangements with your relationship manager at TC to 
ensure you are well placed to take full advantage of any CJRS grant available to you at the 
earliest opportunity.
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Coronavirus or COVID-19
Financial Support – Business Interruption Loan 

Scheme
Update: 23rd March 2020
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Support for businesses through the Coronavirus Business Interruption Loan 

Scheme
A new temporary Coronavirus Business Interruption Loan Scheme, delivered by the British 

Business Bank, will launch early next week to support primarily small and medium-sized 

businesses to access bank lending and overdrafts.

The government will provide lenders with a guarantee of 80% on each loan (subject to a per-

lender cap on claims) to give lenders further confidence in continuing to provide finance to 

SMEs. The government will not charge businesses or banks for this guarantee, and the 

Scheme will support loans of up to £5 million in value.

Businesses can access the first 6 months of that finance interest free, as government will 

cover the first 6 months of interest payments.

Eligibility

You are eligible for the scheme if:

• Your business is UK based, with turnover of no more than £41 million per annum.

• Your business meets the other British Business Bank eligibility criteria.

How to access the scheme

The full rules of the Scheme and the list of accredited lenders is available on the British 

Business Bank website . All the major banks will offer the Scheme. There are 40 accredited 

providers in all.

You should talk to your bank or finance provider (not the British Business Bank) as soon as 

possible and discuss your business plan with them. This will help your finance provider to 

act quickly once the Scheme has launched. If you have an existing loan with monthly 

repayments you may want to ask for a repayment holiday to help with cash flow.

The scheme will be available from early next week commencing 23 March.

https://www.hsbc.co.uk/help/coronavirus/
https://www.barclays.co.uk/coronavirus/
https://www.business.natwest.com/business/support-centre/service-status.html#coronavirus
https://www.metrobankonline.co.uk/help-and-support/coronavirus-in-the-uk/
https://www.lloydsbank.com/help-guidance/coronavirus.html
https://www.santander.co.uk/personal/coronavirus
https://www.handelsbanken.co.uk/en/corporate
https://www.halifax.co.uk/helpcentre/coronavirus/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
https://www.business.rbs.co.uk/business/support-centre/service-status/coronavirus.html


Coronavirus or COVID-19
Financial Support – Business Rates

Update: 23rd March 2020

Support for businesses that pay business rates

Business rates holiday for retail, hospitality and leisure businesses
The government will introduce a business rates holiday for retail, hospitality and leisure businesses in 
England for the 2020 to 2021 tax year.

Businesses that received the retail discount in the 2019 to 2020 tax year will be rebilled by their local 
authority as soon as possible.

Eligibility
You are eligible for the business rates holiday if:
• Your business is based in England.
• Your business is in the retail, hospitality and/or leisure sector.

Properties that will benefit from the relief will be occupied hereditaments that are wholly or mainly 
being used:
• as shops, restaurants, cafes, drinking establishments, cinemas and live music venues
• for assembly and leisure
• as hotels, guest & boarding premises and self-catering accommodation

Further information about eligibility can be found here
How to access the scheme
There is no action for you. This will apply to your next council tax bill in April 2020. However, local 
authorities may have to reissue your bill automatically to exclude the business rate charge. They will 
do this as soon as possible.

Cash grants for retail, hospitality and leisure businesses
A £25,000 grant will be provided to retail, hospitality and leisure businesses operating from smaller 
premises, with a rateable value between £15,000 and £51,000.

Any enquiries on eligibility for, or provision of, the reliefs and grants should be directed to the relevant 
local authority.

Support for businesses that pay little or no business rates
The government will provide additional funding for local authorities to support small businesses that 
already pay little or no business rates because of small business rate relief (SBBR). This will provide a 
one-off grant of £10,000 to businesses currently eligible for SBRR or rural rate relief, to help meet 
their ongoing business costs.

Eligibility
If your business is eligible for SBRR or rural rate relief, you will be contacted by your local authority. 
You do not need to apply.

How to access the scheme
Funding for the scheme will be provided to local authorities by government in early April. Guidance for 
local authorities on the scheme will be provided shortly.
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873622/Expanded_Retail_Discount_Guidance.pdf


Coronavirus or COVID-19
Financial Support – Statutory Sick Pay (SSP)

Update: 23rd March 2020

Support for businesses who are paying sick pay to employees
The Government will bring forward legislation to allow small-and medium-sized businesses 
and employers to reclaim Statutory Sick Pay (SSP) paid for sickness absence due to COVID-
19.  A refund will cover up to 2 weeks’ SSP per eligible employee who has been off work 
because of COVID-19. Employers should maintain records of staff absences and payments of 
SSP, but employees will not need to provide a GP fit note. 

Eligibility
You are eligible for the scheme if:
• Your business is UK based.
• Your business is a small or medium-sized and employs fewer than 250 employees as of 28 

February 2020.

How to access the scheme
A rebate scheme is being developed and the government will work with employers over the 
coming months to set up the repayment mechanism for employers as soon as possible. 
Further details can be found gov.uk website once the legalisation has passed.

Government Guidance on Statutory Sick Pay (SPP)
https://www.gov.uk/employers-sick-pay
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An update from Surrey Chambers Resources Manager, Tara Wavre
In these uncertain times, a lot of businesses we are talking with are concerned about their 

cashflow in the immediate future. 

There is a lot of help coming from government and you will be able to find all the details on 

this by visiting the homepage on our website. I wanted to share my experience of asking 

HMRC to defer our PAYE payments. On the advice of a board member, I contacted HMRC 

following the link https://www.gov.uk/government/news/tax-helpline-to-support-businesses-

affected-by-coronavirus-covid-19 here and called the number. There are a lot of people trying 

to get through to them at the moment, so I had to wait on hold for 75 minutes so you’ll need 

to be a bit patient. Once I got through, I needed our PAYE accounts office reference and I 

spoke to a really helpful person, who very quickly put a note on the system that we would be 

deferring our PAYE payments indefinitely. It was really easy to do, and their only request is 

that we need to keep in touch with them so they’re up to date on our situation. I will be 

calling them back in April. 

I would urge all businesses to do this to ensure that in the short term, you’ve got a bit more 

cash in the bank.

https://www.gov.uk/employers-sick-pay
https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19


Coronavirus or COVID-19
Financial Support – Insurance

Update: 23rd March 2020

Insurance
Businesses that have cover for both pandemics and government-ordered closure should be 
covered, as the government and insurance industry confirmed on 17 March 2020 that advice 
to avoid pubs, theatres etc is sufficient to make a claim as long as all other terms and 
conditions are met.

Insurance policies differ significantly, so businesses are encouraged to check the terms and 
conditions of their specific policy and contact their providers. Most businesses are unlikely to 
be covered, as standard business interruption insurance policies are dependent on damage to 
property and will exclude pandemics.
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UK Government announcement that COVID-19 is notifiable disease
https://www.gov.uk/government/news/coronavirus-covid-19-listed-
as-a-notifiable-disease

Chamber Member, Mercer and their partner March Commercial 

have put together a useful guide covering Business Insurance. 

https://www.marshcommercial.co.uk/articles/prepared-for-the-

coronavirus/

It is advisable that you contact your Insurer or Insurer Broker 

to check to see if your business is covered.

https://www.gov.uk/government/news/coronavirus-covid-19-listed-as-a-notifiable-disease
https://www.marshcommercial.co.uk/articles/prepared-for-the-coronavirus/


Coronavirus or COVID-19
VAT and Income Tax

Update: 23rd March 2020

Support for businesses through deferring VAT and Income Tax payments
The Government will support businesses by deferring Valued Added Tax (VAT) payments for 
3 months. If you’re self-employed, Income Tax payments due in July 2020 under the Self-
Assessment system will be deferred to January 2021.

VAT
For VAT, the deferral will apply from 20 March 2020 until 30 June 2020.

Eligibility
All UK businesses are eligible.

How to access the scheme
This is an automatic offer with no applications required. Businesses will not need to make a 
VAT payment during this period. Taxpayers will be given until the end of the 2020 to 2021 tax 
year to pay any liabilities that have accumulated during the deferral period. VAT refunds and 
reclaims will be paid by the government as normal.

Income Tax
For Income Tax Self-Assessment, payments due on the 31 July 2020 will be deferred until 
the 31 January 2021.

Eligibility
If you are self-employed you are eligible.

How to access the scheme
This is an automatic offer with no applications required.

No penalties or interest for late payment will be charged in the deferral period.

HMRC have also scaled up their Time to Pay offer to all firms and individuals who are in 
temporary financial distress as a result of Covid-19 and have outstanding tax liabilities.
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Coronavirus or COVID-19
Financial Support – PAYE

Update: 23rd March 2020

Support for businesses paying tax: Time to Pay service
All businesses and self-employed people in financial distress, and with outstanding tax 
liabilities, may be eligible to receive support with their tax affairs through HMRC’s Time To Pay 
service.

These arrangements are agreed on a case-by-case basis and are tailored to individual 
circumstances and liabilities.

Eligibility
You are eligible if your business:
• pays tax to the UK government
• has outstanding tax liabilities

How to access the scheme
If you have missed a tax payment or you might miss your next payment due to COVID-19, 
please call HMRC’s dedicated helpline: 0800 0159 559.

If you’re worried about a future payment, please call HMRC nearer the time.
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Chamber Member, Accounting4Contractors, have put together a 

useful guide that covers payroll. Payroll, CIS, VAT Returns and 

Limited Company Accounts filing.

https://a4cgroup.co.uk/news/covid-19/

Personal Experience from Surrey Chambers Resources Manager, Tara Wavre

“In these uncertain times, a lot of businesses we are talking with are concerned about their 

cashflow in the immediate future.

There is a lot of help coming from government and you will be able to find all the details on this 

by visiting the homepage on our website. I wanted to share my experience of asking HMRC to 

defer our PAYE payments. On the advice of a board member, I contacted HMRC following the link 

https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-

coronavirus-covid-19 here and called the number. There are a lot of people trying to get through 

to them at the moment, so I had to wait on hold for 75 minutes so you’ll need to be a bit patient. 

Once I got through, I needed our PAYE accounts office reference and I spoke to a really helpful 
person, who very quickly put a note on the system that we would be deferring our PAYE payments 

indefinitely. It was really easy to do, and their only request is that we need to keep in touch with 

them so they’re up to date on our situation. I will be calling them back in April. 

I would urge all businesses to do this to ensure that in the short term, you’ve got a bit more cash 

in the bank.”

https://a4cgroup.co.uk/news/covid-19/
https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19


Coronavirus or COVID-19
Employee Information – 1 of 2

Update: 23rd March 2020

Staying at home
If you have symptoms of coronavirus infection (COVID-19), however mild, stay at home and do not 
leave your house for 7 days from when your symptoms started.

If you live with others and you are the first in the household to have symptoms of coronavirus, then 
you must stay at home for 7 days, but all other household members who remain well must stay at 
home and not leave the house for 14 days. The 14-day period starts from the day when the first 
person in the house became ill.

See the stay at home guidance for more information.

Sick pay
You can get £94.25 per week Statutory Sick Pay (SSP) if you’re too ill to work. It’s paid by your 
employer for up to 28 weeks.

If you are staying at home because of COVID-19 you can now claim SSP. This includes individuals who 
are caring for people in the same household and therefore have been advised to do a household 
quarantine.

To check your sick pay entitlement, you should talk to your employer, and visit the Statutory Sick Pay 
(SSP) page for more information.

SSP start date
The Government are legislating for SSP to be paid from day 1, rather than day 4, of your absence from 
work if you are absent from work due to sickness or need to stay at home due to COVID-19. Once the 
legislation has been passed, this will apply retrospectively from 13 March. You should talk to your 
employer if you are eligible for SSP and need to claim.

Proof of sickness
If you have COVID-19 or are advised to stay at home, you can get an ‘isolation note’ by visiting NHS 
111 online, rather than visiting a doctor. For COVID-19 cases this replaces the usual need to provide a 
‘fit note’ (sometimes called a ‘sick note’) after 7 days of sickness absence.

Isolation notes will also be accepted by Jobcentre Plus as evidence of your inability to attend.

If you’re self-employed or not eligible for SSP
If you are not eligible for SSP – for example if you are self-employed or earning below the Lower 
Earnings Limit of £118 per week – and you have COVID-19 or are advised to stay at home, you can 
now more easily make a claim for Universal Credit or new style Employment and Support Allowance.

If you are eligible for new style Employment and Support Allowance, it will now be payable from day 1 
of sickness, rather than day 8, if you have COVID-19 or are advised to stay at home.

Support for rent costs
You should check your eligibility for Universal Credit, which is available for people in and out of work. 
Support for rental costs will be paid through Universal Credit.

From April, we are increasing Local Housing Allowance rates to the 30th percentile of market rents. 
This applies to all private renters who are new or existing Universal Credit housing element claimants 
and to existing Housing Benefit claimants.
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https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/statutory-sick-pay
https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.gov.uk/guidance/new-style-employment-and-support-allowance


Coronavirus or COVID-19
Employee Information 2 of 2

Update: 23rd March 2020

Furloughed workers
If your employer cannot cover staff costs due to COVID-19, they may be able to access support to 
continue paying part of your wage, to avoid redundancies.

If your employer intends to access the Coronavirus Job Retention Scheme, they will discuss with 
you becoming classified as a furloughed worker. This would mean that you are kept on your 
employer’s payroll, rather than being laid off.

To qualify for this scheme, you should not undertake work for them while you are furloughed. 
This will allow your employer to claim a grant of up to 80% of your wage for all employment 
costs, up to a cap of £2,500 per month.

You will remain employed while furloughed. Your employer could choose to fund the differences 
between this payment and your salary, but does not have to.

If your salary is reduced as a result of these changes, you may be eligible for support through 
the welfare system, including Universal Credit.

We intend for the Coronavirus Job Retention Scheme to run for at least 3 months from 1 March 
2020, but will extend if necessary.

Claiming benefits
Whether you are currently in or out of work, if you are on a low income and affected by the 
economic impacts of COVID-19, you will be able to access the full range of the welfare system, 
including Universal Credit.

From 6 April the government are increasing the standard allowance in Universal Credit and the 
basic element in Working Tax Credit for 1 year. Both will increase by £20 per week on top of 
planned annual uprating. This will apply to all new and existing Universal Credit claimants and to 
existing Working Tax Credit claimants.

If you have COVID-19 or are staying at home
You are now able to claim Universal Credit, and if required can access advance payments upfront 
without needing to attend a jobcentre.

If you are self-employed
You are able to claim Universal Credit, providing you meet the usual eligibility criteria.

To support you with the economic impact of the outbreak, and allow you to follow government 
guidance on self-isolation and social distancing, from 6 April the requirements of the Minimum 
Income Floor will be temporarily relaxed. This change will apply to all Universal Credit claimants 
and will last for the duration of the outbreak.

New claimants will not need to attend the jobcentre to demonstrate gainful self-employment.
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Update: 2nd March 2020

Coronavirus or COVID-19
International Trade - Support

Update: 23rd March 2020

Foreign & Commonwealth Office (FCO)
Latest travel advice
(www.gov.uk/guidance/travel-advice-novel-coronavirus)
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Department of International Trade 
(www.gov.uk/government/organisations/department-for-
international-trade)

www.gov.uk/government/publications/coronavirus-covid-19-
guidance-for-uk-businesses/coronavirus-covid-19-guidance-for-uk-
businesses-trading-internationally

Export Joint Control Unit
www.gov.uk/government/organisations/export-control-organisation

Update on Export Licence Handling
www.gov.uk/government/publications/notice-to-exporters-202008-
coronavirus-covid-19-export-licence-handling/notice-to-exporters-
202008-coronavirus-covid-19-export-licence-handling

Update on Export Licence Training Courses
www.gov.uk/government/publications/notice-to-exporters-202007-
export-control-training-courses-cancelled/notice-to-exporters-
202007-export-control-training-courses-cancelled

British Chambers of Commerce Global Business Network
Get latest updates from over 55 Accredited BCC Overseas 
Chambers of Commerce 
www.britishchambers.org.uk/page/global-business-network

Institute of Export & International Trade
Latest updates 
www.export.org.uk/

British Exporters Association
Latest updates  
www.bexa.co.uk/BExA/News/Coronavirus/BEXA/News/Coronavirus/
Coronavirus.aspx

http://www.gov.uk/guidance/travel-advice-novel-coronavirus
http://www.gov.uk/government/organisations/department-for-international-trade
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-uk-businesses/coronavirus-covid-19-guidance-for-uk-businesses-trading-internationally
http://www.gov.uk/government/organisations/export-control-organisation
https://www.gov.uk/government/publications/notice-to-exporters-202008-coronavirus-covid-19-export-licence-handling/notice-to-exporters-202008-coronavirus-covid-19-export-licence-handling
https://www.gov.uk/government/publications/notice-to-exporters-202007-export-control-training-courses-cancelled/notice-to-exporters-202007-export-control-training-courses-cancelled
http://www.britishchambers.org.uk/page/global-business-network
https://www.export.org.uk/
https://www.bexa.co.uk/BExA/News/Coronavirus/BEXA/News/Coronavirus/Coronavirus.aspx
https://www.export.org.uk/
https://www.bexa.co.uk/BExA/News/Coronavirus/BEXA/News/Coronavirus/Coronavirus.aspx


Update: 2nd March 2020

Coronavirus or COVID-19
International Trade – Supply Chain

Update: 23rd March 2020
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Export Documentation
We have made arrangements to be able to continue to provide our documentation service 

should the Chamber offices have to close, however, you may find that some services will be 

restricted or reduced. Further information will be sent to all registered exporters of our e-Z 

Cert service should the office have to close.

If you are not registered to our e-z Cert documentation service or would like further 

information about this service, please e-mail export@surrey-chambers.co.uk 

Force Majeure
We have made arrangements to be able to provide Force Majeure statements and letters for 

businesses in the event that they need to apply for one due to the Coronavirus outbreak. 

This document will only state that an global outbreak of the Coronavirus has occurred and 

has caused severe disruption to the movement of goods.

If you require a Force Majeure document or require further information, please contact 

export@surrey-chambers.co.uk 

Supply Chain Update

Chamber Member, PSP Worldwide Logistics London have produced a 

useful update with regards to current Supply Chain situation in 

China (psplondon.com/coronavirus-latest-and-freight-still-moving/ )

Information correct as of 20th March 2020 

British International Freight Association

https://www.bifa.org/home

Freight Transport Association

https://fta.co.uk/coronavirus

Road Haulage Association

https://www.rha.uk.net/news/coronavirus-updates

https://www.bifa.org/home
https://www.rha.uk.net/news/coronavirus-updates
https://fta.co.uk/coronavirus
https://psplondon.com/coronavirus-latest-and-freight-still-moving/
https://www.bifa.org/home
https://fta.co.uk/coronavirus
https://www.rha.uk.net/news/coronavirus-updates


Update: 2nd March 2020

Coronavirus or COVID-19
International Trade – Foreign Exchange

Update: 23rd March 2020

Foreign Exchange
With the uncertainty surround the outbreak and the changes with the global currency markets, 
it is recommended that you speak to your provider of Foreign Exchange to see if you can 
protect or minimise the potential impact to your cash flow and FX. 

We work with MoneyCorp ,Western Union and CaxtonFX, who are happy to have a brief 
conversation with any business to see if they can help with your Foreign Exchange.

John Sawyer  Chris Dorman Joseph Wass
0203 823 0526 0207 426 4439 2070427629

Fraud Awareness
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Chamber Member, Western Union have written a blog on Fraud 

Awareness during the outbreak
“During the ongoing COVID-19 virus outbreak, fraudsters globally are 

attempting to exploit the situation to defraud businesses and 

individuals. At Western Union Business Solutions, we feel it is important 

to alert you to different types of fraud and scenarios that you may be 

subjected to in the days and months to come, and to inform you of the 

steps you can take to help prevent you becoming a fraud victim. Read 

more from our expert here”

Surrey Police have a regular newsletter covering Fraud -
https://www.surrey.police.uk/SysSiteAssets/media/downloads/sussex/a

dvice/operations-initiatives-and-watch-schemes/operation-

signature/latest-fraud-newsletter.pdf

ActionFraud have release some tips to prevent your business 

becoming a victim of Fraud
https://www.actionfraud.police.uk/alert/coronavirus-scam-costs-victims-

over-800k-in-one-month

https://business.westernunion.com/en-gb/blog/the-different-types-of-fraud-to-beware-of-amidst-the-COVID-19-outbreak?t=7011E000000sNImQAM&utm_source=Partners&utm_medium=Online&utm_content=Fraud%20-%20COVID-19&utm_term=SurreyChamber&utm_campaign=UKMKT-2020-SurreyChambers-Articles
https://www.surrey.police.uk/SysSiteAssets/media/downloads/sussex/advice/operations-initiatives-and-watch-schemes/operation-signature/latest-fraud-newsletter.pdf
https://www.actionfraud.police.uk/alert/coronavirus-scam-costs-victims-over-800k-in-one-month


Update: 2nd March 2020

Coronavirus or COVID-19
Working from Home

Update: 23rd March 2020

Coronavirus: advice for employers and employees – Information from 

ACAS (www.acas.org.uk/coronavirus)

General Advice for Working from Home - ACAS

https://archive.acas.org.uk/index.aspx?articleid=4853

Data protection and coronavirus: what you need to know
https://ico.org.uk/for-organisations/data-protection-and-coronavirus
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Chamber Member, Projectfive have written a blog on I.T support 

and Security when working from home

(www.projectfive.co.uk/2020/03/10/business-continuity-and-the-

coronavirus/)
They have also produced online guides to using Microsoft Teams

https://www.projectfive.co.uk/?s=microsoft+teams

Chamber Member, ramsac have a useful guide on how to use 

various programs on Microsoft Office 365

https://www.ramsac.com/blog/category/vlog-office-365/

Personal Experience from Surrey Chambers Marketing Assistant, Troy Jackson

“Since 18th March, I, along with a few of my colleagues have been working from home as a result 

of the outbreak. We decided that the entire team would hold three regular video conference call 

on Microsoft Teams throughout the day with the first one held at 9:30am, the second at 11:45am 

and the last one at 4:30pm. We use this to keep the team up-to-date with  work progression and 

news and information, but also a good way to monitor the morale of the team, which could 

become damaged the longer the outbreak continues. With the subject of mental wellbeing being 

prominent in today's society, video calls also help our management team to monitor the health of 

their teams that are working from home during these difficult times. 

The best video conferencing apps for remote working

https://metro.co.uk/2020/03/19/best-video-conferencing-apps-stay-

touch-family-friends-12423616/

https://www.acas.org.uk/coronavirus
http://www.acas.org.uk/coronavirus
https://archive.acas.org.uk/index.aspx?articleid=4853
https://ico.org.uk/for-organisations/data-protection-and-coronavirus
http://www.projectfive.co.uk/2020/03/10/business-continuity-and-the-coronavirus/
https://www.projectfive.co.uk/?s=microsoft+teams
https://www.ramsac.com/blog/category/vlog-office-365/
https://metro.co.uk/2020/03/19/best-video-conferencing-apps-stay-touch-family-friends-12423616/

