
Coronavirus or COVID-19
What businesses need to know

Update: 2nd March 2020

As the Coronavirus or COVID-19 outbreak continues to spread across the globe, 
Surrey Chambers of Commerce have received an increasing number of enquiries 
from businesses asking what steps they should take to mitigate the potential 
impact.

Our advice

1. Do a Risk Assessment. Look at your supply chain to identify vulnerabilities if 
supply should stop and make contingency plans.

2. Consider the impact on your finances such as cash flow and discuss with your 
bank if possible.

3. Consider the possible legal issues that may arise such as breaches of contracted 
delivery terms. 

4. Review the advice and best practice from the Government, NHS, and other 
organisations on a regular basis. (see next page for links) 

5. Where possible, keep in regular communication with your suppliers/clients in 
countries that are affected. Many of the factories in China that closed at the start 
of the outbreak are now reopening.

6. Make sure you have precautionary measures in place to minimise possible contact 
with the virus e.g. Enhanced Hygiene, remote working. 

7. If any member of staff are showing symptoms of the Coronavirus, they should 
call NHS 111 or use their online Coronavirus service.

Current situation

The outbreak has now spread to 66 
countries, with China, South Korea, Iran 
and Italy being the worst hit areas. 
There is likely to be a considerable impact 
on trade and supply chains involving the 
UK and affected countries, both directly and 
indirectly.

Source: WHO, health ministries, BBC – 2nd March 2020
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Useful sources of Information

• Foreign & Commonwealth Office (FCO) latest travel advice
(https://www.gov.uk/guidance/travel-advice-novel-coronavirus)

• Guidance to employers and Businesses
(https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-

covid-19/guidance-for-employers-and-businesses-on-covid-19)

• Official guidance from the Department of Health and Social Care, and Public Health England 
is being updated daily. This covers the situation in the UK, provides information about the 
virus and outlines the action the Government is taking to prevent its spread.

(https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public)

• The NHS has a concise guide to Coronavirus setting out how it is spread, how to avoid 
catching it, symptoms, treatment and what to do if you think you or any of your employees 
might be infected.

(https://www.nhs.uk/conditions/coronavirus-covid-19/)

• The World Health Organisation has more detailed information including videos on best 
practice and posters to download to inform your workforce. 

(https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public)

The China-Britain Business Council (CBCC) have a useful guide for UK businesses that trade 
with China. They also have a helpline and in-country support for UK businesses.

(http://www.cbbc.org/news/covid-19-guide-for-british-business/)

If you have any questions or enquiries, please contact the International Trade Team 
on 01483 735540 or email us at export@surrey-chambers.co.uk

Public Health England has two useful blogs 
that addresses frequently asked questions 
around Coronavirus whilst the second blog 
looks at how it uses contact tracing to limit 
the spread of the virus in the UK
https://publichealthmatters.blog.gov.uk/2020
/01/23/wuhan-novel-coronavirus-what-you-
need-to-know/

https://publichealthmatters.blog.gov.uk/2020
/02/13/expert-interview-what-is-contact-
tracing/
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